How to fix a water valve that is stuck 

in the ON position. 
1) Turn off the water at the front of the house, where the garage meets the main house behind the big “Bird of Paradise” tree. Turn either of the small handles to be perpendicular to the flow of water. This will stop the waste of water in the landscaping (without turning off the water in the house). 

2) Call the plumber, who will know what to do when he arrives. He will need to know where the relevant valve is located, and step #3 explains that for him. 

3) Go into the garage and look at the water controller system on the center of the garage wall that faces the mountains. Just to the right of the water computer is a list of the 18 valves that control the 18 sprinkler systems, and it tells exactly where to find each value—since they are hidden in green boxes at and below soil level. The plumber will be able to fix the faulty valve. 

David Brown  (455-7506) seems to really know his business very well, but the other names can be used if he is busy. 

John, David told me how to fix the valves. I just might want to give it a try. 

1) Open the valve box and clear out all the dirt and spiders. A small brush and big spoon can help. Expose the 4 hex-head bolts and dig out 1-2 inches below that so dirt does not fall into the valve once you remove the top part. 

2) Remove the hex screws and lift up the top part of the valve, where the solenoid rides on top. The easiest thing to check is the diaphragm area. There may be dirt or even a small rock below it (and perhaps above it). Pull it out and clean it. Clean the space below and above it. If it is defective, replace it and put is back in. 

3) If this does not work, you might need to check the solenoid. Unscrew the top of the solenoid unit (at the top of the whole device) and pull out the solenoid and its spring. Clean them well and replace them. You may have to put in a new solenoid. 
Put everything back in its original place, with things screwed in nicely. 

