Dear Madam/Sir: 

It is a pleasure to write in support of Maureen Isaacs’s application for Public Works Program Specialist I. Maureen is an outstanding person who cares a great deal about the environment and issues of sustainability. She has already worked for years in various programs that focus on a host of related issues, and she has developed a large repertoire of skills. 
I have known Maureen for about four years, and I am very impressed with her as a student, person and effective agent of environmental protection and social change. Maureen has excelled in her undergraduate work here at the University of California Santa Barbara, earning a 3.99 GPA in her major. She has been on the Dean’s Honor list ten quarters, which is rare here at UCSB. On top of all that, Maureen is an amazing person: Her voice and face sparkle with enthusiasm, learned from rising to many challenges in life, taking many adventures and learning more about life than most people her age. She has received honors and awards from organizations here at UCSB, showing that many different groups recognize her amazing traits. 

I first saw Maureen’s intellectual abilities when she earned one of the highest grades in my very large Soc 152A course (the Sociology of Human Sexuality). Next I invited her to be in the small honors class (Soc 152B) that I offered the following quarter for the best 19 students from the large 152A class (which has about 600 students each quarter of the year). In the small class I came to know Maureen quite well. She always made intelligent and thoughtful contributions, and she was one of the central leaders of many important class discussions. She has very high standards for her own work and a great eye for detail. 

Because Maureen is a very good writer, I next invited her to join my Soc 152C class, which is creating a university-sponsored website that presents scientific information about human sexuality and relationships, designed for people all around the world and reaching 180 different nations. Maureen was an obvious choice because she is so intelligent, articulate and responsible. She has participated in Soc 152C for two quarters and written some very valuable contributions about sex education in the schools, with an emphasis on sex education, family planning, population and sustainable patterns of living. She is always reliable and responsible in her work—one of those people who I can always trust to make everything work well. She does her work on time and is very reliable. It is a pleasure to work with her and you will find her work to be of the highest quality.

Maureen is a sensitive person with a wonderful sense of humor and an enthusiasm for life that everyone enjoys—traits that will make her very effective on your team. She has outstanding communication skills: She speaks clearly and dynamically, capturing your attention by the clarity of the direction in which she develops her logic. She is creative in solving problems and helping people work together cooperatively. She is a team player who is exceptionally well organized and makes sure that her work and the work of others are done professionally, carefully, and with attention to detail. She is well liked by her peers—and by the faculty with whom she works. Maureen is one of the most hard-working, honest people you could hope to know. 

In summary, I think Maureen is a truly amazing person who will make many valuable contributions. Maureen is forward looking, with the ability to plan her time and activities to attain long-term goals. In addition to having a keen mind, she is serious, conscientious, hard working and very responsible. She is both an excellent student and a happy, well-adjusted person with whom it is a pleasure to work. Maureen earns my highest level of recommendation. If I can be of any further help to you, please do not hesitate to phone me at (805) 967-4995. 

Sincerely, 

John D. Baldwin

Professor

baldwin@soc.ucsb.edu

Her letter comes before this resume….
	Maureen Isaacs
	11 Hartwood Ct.

(925) 360-8393

Maureen@Isaacs.org


Work Experience

On-call Teacher, Lindsay Wildlife Museum
March 2013-present

Led environmental games for tour groups


Hosted birthday parties for children ages 5-9


Taught nature-themed classes for children ages 2-9


Led stations for MVSD fieldtrips for elementary students


Handled live animals and animal specimens for children to ‘meet’

Camp Coordinator, Lindsay Wildlife Museum
Summer 2013

Trained camp counselors (ages 12-17) for science day camp


Organized camper and counselor groups


Handled special issues; assisted instructors and counselors as needed

Tutor, Lafayette Academy

Tutored students aged from middle school to high school in math, biology, and Spanish
March 2013- present

Led math and Spanish review classes

Intern, Program for the Assessment and Certification for the Environment and Sustainability
Jan. 2012-June 2012

Designed program to encourage behavioral change towards sustainability


Worked with university departments to create and implement environmental action plans


Assisted in waste, biodiversity, and occupancy surveys/audits

Designed and led colloquium on sustainability 

Intern, Cheadle Center for Biodiversity and Ecological Restoration (CCBER)
Sept. 2011-June 2012

Designed and presented lesson plans

Supervised college students teaching environmental science to fifth graders

Organized and supervised follow-up classroom visits


Toured and analyzed various restoration sites 
Summer Intern, Sustainable Lafayette 
2010, 2011


Conducted interviews and published resident success stories


Compiled comprehensive instructional document on lawn conversion


Prepared and delivered presentation; organized guest speakers

Intern, Goleta Valley Beautiful 
Sep.–Dec. 2010


Aided in maintenance of over 2000 native trees


Performed educational outreach for elementary school children

Research Experience

Research Assistant, D'Antonio Lab (Restoration Ecology)
2010–June 2012

Collected ecological field data in savannah grasslands and oak woodlands


Performed soil analyses and root elutriation; harvested and measured biomass

Greenhouse Manager, Dudley Lab (Restoration Ecology)
2011


Determined and documented optimum growing techniques


Organized restoration efforts

Research Assistant, Gaulin Lab (Evolutionary Psychology)
2009–2010


Extracted, analyzed, and coded ethnographic data


Prepared and presented weekly progress reports

Volunteer Work
Adult Girl Scout

- organized and participated in a variety of community service events

- led younger Girl Scouts in weekend Camporees and educational programs

Animal shelter volunteer and foster 
2002–2012


- socialized dogs and cats


- trained difficult dogs and tracked behavior


- created Petfinder.org page for animal rescue organization


- created and organized fund-raising events


- assisted with outreach and volunteer recruitment 


- created and distributed educational outreach materials

- assisted with birthday parties
S'cool Gardens 

Sep. 2011-Sep. 2012

- wrote and conducted original lesson plan

- worked with classes to facilitate instructor's lesson plans


- assisted in organization and maintenance of the garden

Skills


Professional level speaking and writing in Spanish


Proficiency in Microsoft Word, Excel, and Powerpoint; exposure to Adobe InDesign and Photoshop

Editorial experience

Animal handling
Publications


Contributor, www.sustainablelafayette.org (http://bit.ly/u53Ucy)

Contributor and editor, www.soc.ucsb.edu/sexinfo
Education


B.A., Biology (highest honors)
June 2012

University of California Santa Barbara


College of Creative Studies Honors
2008–2012

Regents Scholarship 
2008–2012

Education Abroad Program 
January–July 2010



University of Costa Rica (San José, Costa Rica)
