







March 3, 2010
Department of Social Work

CSUEB

25800 Carlos Bee Blvd.

Hayward, CA 94542.
Re: Alana Kapust
Dear Madam/Sir: 

It is a pleasure to write in behalf of Alana Kapust’s application for earning a Masters in Social Work. I have known Alana for several years, and I am very impressed with her as a student and a person. Alana excelled in her undergraduate work here at University of California Santa Barbara, and I am certain that she will do outstanding work in graduate school. Since graduating in June of 2004, she has held important positions that have prepared her for graduate school and made her certain that her choice of social work is the correct one. These jobs have allowed her to mature into a very professional social provider, and it is clear that she will dedicate her life to improving her skills and her abilities to serve others’ social needs. 

Currently she is Director of Operations at Study Smarter in Oakland. Before that she was Program Manager at Community Living Options in Burlingame, CA. Her list of service and learning history is quite lengthy; and I am certain that she can handle a large range of people and situations. 

Alana has outstanding communication skills: She is creative in solving problems and helping people work together cooperatively. She is exceptionally well organized and makes sure that her work and the work of others are done professionally, carefully, and with attention to detail. She is well liked by her fellow workers and the people she is helping. 

In summary, I think Alana is truly an outstanding person who will make many valuable contributions to social work. Alana is forward looking, with the ability to plan her time and activities to attain long-term goals. In addition to having a keen mind, she is serious, conscientious, hard working and very responsible. She is both an excellent student and a happy, well-adjusted person. Alana earns my highest level of recommendation. If I can be of any further help to you, please do not hesitate to phone me at (805) 967-4995. 

Sincerely, 

John D. Baldwin

Professor

baldwin@soc.ucsb.edu

