







May 7, 2009

Re: Devin MacDonald

Dear Madam/Sir:

It is a pleasure to write in behalf of Devin MacDonald’s application for a job. I have known Devin for over a year, and I can assure you that Devin is one of the most dedicated and intelligent people I have met. She has very high standards for her own work and will contribute enormously to your company. It is a pleasure to work with her and you will always find her work to be the highest quality. Devin has held several jobs and gained a broad range of business-related skills. Devin graduated from UCSB at the end of winter quarter in 2009 and currently works as a Customer Service Representative for the Housing and Residential Services here at UCSB. 

I first met Devin when she earned one of the very top grades in my Soc 185P class (the Sociology of Pragmatism). Her work was so outstanding that I invited Devin to be a grader for the 185P class the next time I taught it; and she did a wonderful job in that position. During this time, I came to know Devin quite well. She always made intelligent and thoughtful contributions to the grader team for 185P. 

Devin has held several very responsible jobs over the past five years. First, she held a one year internship (2004-2005) with Nordstrom’s Brass Plum Fashion Board in which she created and participated in contests to draw people into Nordstrom’s—and this included participating in philanthropy events and strategy meetings. She also worked in customer service and participated in sales. Later she worked as an administrative assistant for a landscaping architect, doing accounting and secretarial work. Starting in 2006, she worked with Abercrombie & Fitch and with Hollister in sales and management positions; and she also handled theft issues, which is a touchy and difficult job. A year ago, she began working as a Customer Service Representative for our university’s Housing and Residential Services. She has gained a great deal of experience with computers, working as a liaison between students and computer technicians—gaining a great deal of computer experience. She is proficient with Word, Excel, internet research and PowerPoint. 

In summary, I think Devin is a truly outstanding person who is well prepared for a fantastic career in business. She is a forward-looking and caring person, with the ability to plan her time and activities to attain long-term goals. In addition to having a keen mind, she is serious, conscientious, hard working and very responsible. Devin is both a life-long learner and a happy, well-adjusted person with whom it is a pleasure to work. I am pleased to give Devin my very highest recommendation. She is truly exceptional. If I can be of any further help to you, please do not hesitate to contact me at (805) 967-4995 or baldwin@soc.ucsb.edu. 

Sincerely, 

John D. Baldwin

Professor

baldwin@soc.ucsb.edu 

